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Corporate update

Q3 update and net
Zero carbon
pathway published
N January

Business update
and presentation

on brand &
marketing today
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Raised £300m via
our first green
bond in March

Workspace Green Finance Framework

O

WORKSPACE

Full year results
on 3 June
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Priorities

6 May 2021

OUTLOOK
Operational Priorities

o

WORKSPACE"

Broadening our channels to market

Leveraging our data and technology

Enhancing our sales capabilities

© © © ©

Raising the customer service level

26 Investor and Analyst Presentation 13 Movemiber 2019
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Brand Positioning
Will Abbott
Chief Customer Officer
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Target customers
A diverse range of London businesses

# Information, Communication & Technology
Professional, Technical & Consultancy Services

= Wholesale & Retail
Arts, Entertainment & Recreation

= Financial Services

» Marketing

= Administrative & Support Services

= Mot For Profit

» Construction & Property

= Design

= Travel, Hospitality & Leisure

= Manufacturing

= Other

= Retail Units

» Education

= Health & Social Work

= Transportation & Storage
Utilities

6 May 2021 7 Workspace | Capital Markets Presentation



Significant headroom to grow

Addressable ‘target’ customer
businesses:

100,000+

-
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Current Workspace customers:

c. 3,000

Market share;

3%

6 May 2021 / “



Demand set to grow post-Covid

I
The.. Flexible working will be norm after
Guardian lockdown, say Barclays and WPP bosses

Crowded office buildings ‘may be a thing of the past’ as staff safety
prioritised after Covid-19 crisis

BUSINESS » PROPERTY.

Evening!-Standard The future is flexible: After WFH year, firms
look at the role offices will play when
lockdowns ease

CITYAM. London needs offices to thrive to secure its
global future

FINANCIAL TIMES Employers aim for hybrid working after Covid-
19 pandemic

Companies anticipate workers permanently splitfing tfime between home and office

ET Series The new workplace

As lockdowns begin to ease, businesses and employees are now rethinking
how and where we work. This series explores how ‘office life’ is evolving

6 May 2021

CITYAM.

Glglreilian

Evening-Standard

2« TIMES

2« TIMES

End of the office is overstated, says Brookfield
boss

Get ready for the return of the office

Companies are snapping up office space because despite
Covid-induced working from home, bustling cities will be back

BUSINESS

Back to the office: Meet some of the firms
that have committed to new London HQs

The Evening Standard spoke to some of the companies that have signed for new central
London offices since the first lockdown started...

Chief executives turning against
working from home

BP staff to work two days a week
from home in shift to flexible
working
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Hard to spot the difference

A place to

NETWORK,
REATE &
ACHIEVE.

6 May 2021 10 Workspace | Capital Markets Presentation



Similar messaging

Work from London’s most iconic locations, whenever you need to.

Flexible contract Beautiful, professional, flexible workspaces
Over 50 beautiful flexible workspaces, no For companies of all sizes, we provide the global scale and
two the same, where you and your flexibility to help your business adapt to uncertainty. Find the
business can thrive. space that’s right for you.

A growing community Work your way

Support your working style

Work your way. Wherever and whenever you want to work, our

Your own private office with a flexible contract locations services can support your working style.
adapts to your business.
Explore our unique collection of iconic London Flexibility to help your business adapt

buildings in 60 locations across the capital.
Whether you are a team of one or one thousand, discover

Your space, your way. Scale up, scale down or move across our stunningly designed flexible offices, studios,
our locations as you like, with flexible agreements and workshops and spaces from Chiswick to Camden,
convenient rolling six-month break classes. Waterloo to Whitechapel.
Find the office that’s right for you Scale and flexibility
Our customers are at the centre of everything we do, Regardless of size, whether start-up or well established,
meaning our spaces and services reflect real business needs we offer bespoke space design to help you create a
with personalised solutions. workspace perfect for you and your people.

6 May 2021 1 Workspace | Capital Markets Presentation



Different offers in the market

O

WORKSPACE"

Conventional
Landlord

Serviced office
providers

Short 2-year flexible
leases with rolling 6
@ month break clauses

Pay-as-you-go Long-term,

club model inflexible
Freedom to scale up, leases ,s

O scale down or move

Leasehold : 3 Priced
Provided  across locations .
Fully-fitted, space <-> per saft Unfurnished

designed space beyond offices/floors
the office
Generic culture - Blank canvas Freehold ? Very limited 7
no individuality 24/7 office space building ability to scale
on-site ownership up or down within
support existing lease
Menu of services for

Full service tﬂ: customers to choose from Limited  £F

provision services
(’ Flex pricing to quickly
capture and retain demand

Priced per
work station

6 May 2021 12 Workspace | Capital Markets Presentation
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Understanding what’s important to our target audience

6 May 2021

Sophia: a considered serial entrepreneur.

» Creative sector

* Brand identity essential

» Client facing

« Well established / more experienced
 Focal point for team

Jon: spinning too many plates.

« Professional services

* Brand identity important
* Smaller business
 Newly established

* Less experienced

14

My brand, my space, my rules

“a building which wowed clients”
“communicates a creative environment”
“blank canvas”

“stamp own identity”

“buzzing businesses and a design ethos”

My space, but make it easy for me

“a place where they all enjoy working”
“our space”

“fosters our culture”

“people business”

“space that feels right for us”
“dynamic image”

Workspace | Capital Markets Presentation



Control & Identity



Setting Workspace apart

Serviced office
providers

Pay-as-you-go
club model
Leasehold
Fully-fitted,
designed space

Generic culture -
no individuality

Priced per
work station

Full service :ﬂ:
provision

6 May 2021

O

WORKSPACE"

Constraint
Control

Compromise
ldentity

Conventional
Landlord

Long-term,
inflexible .
leases X4

Unfurnished
offices/floors

Very limited 7
ability to scale

up or down within
existing lease

Limited 4&F
services

Workspace | Capital Markets Presentation



Taking ownership of our categor

WORKSPACE"

Conventional
Landlord

Serviced office
providers

Short 2-year flexible
leases with rolling 6
@ month break clauses

Pay-as-you-go Long-term,

club model inflexible
Freedom to scale up, leases ,s

O scale down or move

Leasehold : 3 Priced
Provided  across locations .
Fully-fitted, space <-> per saft Unfurnished

designed space beyond offices/floors
the office
Generic culture - Blank canvas Freehold ? Very limited 7
no individuality 24/7 office space building ability to scale
on-site ownership up or down within
support existing lease
Menu of services for

Full service tﬂ: customers to choose from Limited  £F

provision services
(’ Flex pricing to quickly
capture and retain demand

Priced per
work station
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Building on the foundations of our corporate purpose

Proposition Liberating spaces for businesses to shine

Purpose To give businesses the freedom to grow

In the right space teams can achieve more

6 May 2021 18 Workspace | Capital Markets Presentation



Building on the foundations of our corporate purpose

Our buildings Our customers Our people

Purpose To give businesses the freedom to grow

In the right space teams can achieve more

6 May 2021 19 Workspace | Capital Markets Presentation



Building on the foundations of our corporate purpose

Positioning Home to London’s brightest businesses

6 May 2021 20 Workspace | Capital Markets Presentation



Home to London’s Brightest Businesses

6 May 2021

Work. Home.
Business. Pleasure.
If you run a business,
you know that those lines
have always been blurred.

So your office should be a place to enjoy.
To think. To debate. To create. Together.

A place to shine.

Workspace is unique.

We own a collection of iconic buildings across London.

As individual as you are.
That work as flexibly as you need.
That your team will love
Your friends will envy
And your clients will admire

Because where you go to work
Makes all the difference to
Where your business goes.

Workspace. Home to London’s Brightest Businesses.
21
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Marketing
Will Abbott
Chief Customer Officer
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An established enquiries engine

In-house team harvest enquiries through continual
generation and conversion

O)lin
40

8.6m p.a.
social reach

6 May 2021

Ad - www ondonoffces.comy =
London Office Space For Rent | Flexible Terms, Move In Today
3 ¥ Us Tocay T fMice Space Needs Office Search Service

lexible and Secure
eting spaces n 11 ko

n Bridge | Fully Integrated Facilties
London Bridge. View Yous Next Office T

ffice spat

58%
share of search

ks to Rent in London | HubbleHQ
5 or private office space in London. Book

ss Space To Let | Workspace
oo space. We've got innovative and

24

optimisation of digital marketing, lead

0203 627 4897 &

WORKSPACE

‘Welcome to Workspace. Home to London’s brightest businesses.

1.6m p.a.
website visits

1,000 p.m.
enquiries
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Social & content marketing LoNpoN FiELDs

Playlists workspacegroup ©

Volume 5 - Michael Pavanelli, Clu... ° @ @ @ q

by Worksy up Metal Box  Mare St Lock Studios  Ink R

Volume 4 - Lauren Mason, Centre...
by Works T

NEW NEIGHBOURS

Volume 3 - lan Richardson, Centr...

& by Workspace Groug

Volume 2 - Federico Boronat, Clu...
by Workspace Groug
NEXT MONTH AT WORKSPACE

Volume 1- Daniel Hodson, Relief...
by Workspace Group

The Master
by Workspac

I\

Your Library

e 5 ke The Wkt o

000O0S

Ve ;9 p—
cut A =
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Powering direct enquiries

.
Constant
optimisation of

pald and organic
search

Video content to
drive brand
awareness and
iINncrease visibility

6 May 2021

Digital advertising
optimised and
highly targeted

Hyper local
targeting and
insight driven
campaigns

26

O

WORKSPACE

FIND THE PERFECT
SPACE FOR
YOUR BUSINESS

O\
O

B
#s i

LOCATIONS

Ad space.co.uk/work/local ~

Workspace Offices | Work Local

Workspace Group
[ © S

With 60 iconic properties throughout the capital, from Chiswick to

Camden, Waterloo to Whitechapel, we provide architecturally

designed flexible office, studio and workshop spaces to suit you and
eds.

your teams’ needs.
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Optimising website conversion

« New website - mobile-first design and twice as fast as old

« Improved rankings on Google

 [ocation pages driving better conversion from web hit to enquiry
 Streamlined content hub delivering 50% more activity

 Overall, 21% increase in conversion from web hit to enquiry

6 May 2021 27
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Cultivating leads through brokers

Visibility across the market
« Complements direct sales channel
 ¢.50 partner brokers

Good quality leads
 Pre-qualified by brokers
« Commission paid on first year rent only

Working in partnership
 Long-standing relationships
* Steady flow of business

6 May 2021

28

@ Hubble™
Sl Instant @ OfficeFreedom

i
v\~ .
— Ay T

P=4 FREE
I4W)] OFFICE
R=4d FINDER

EasyOffices
workthere 0 e s

) OFFICEMAPPER & ClickOffi
L ClickOffices /SItUU\

konTer O = .

Your Office Experts
CORNERSTONE

first office hub %
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Advertising
Campaign
Dearbhla Mac Fadden
Head of Marketing
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A campaign for the moment, to grab attention

HOME TO
LONDON'’S
BRIGHTEST
BUSINESSES

Embed brand
positioning

6 May 2021

Put Workspace
front of mind

MONDAYz= SUNDAY
12:00- 23:00

Align with
lockdown easing

31

Hijack the back to
work conversation

Stand out, grab
attention and be
recognisable

Workspace | Capital Markets Presentation



Multichannel approach

@ DaeSusetMan contrbutans

6 May 2021 32 Workspace | Capital Markets Presentation
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Ilconic London red buses
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High impact local billboards

6 May 2021 37 Workspace | Capital Markets Presentation



High impact local billboards
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High impact local billboards
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Radio & podcast
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Digital advertising

WFH AND YOUR
NEIGHEOUR
IS PAUL
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#WFW AND YOUR
NEIGHBOUR IS
ST PAUL’S
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Digital advertising

MEETINGS
WITH A VIEW Wi i

6 May 2021 42 Workspace | Capital Markets Presentation



Digital advertising

A PERSONALISED
WORK OFFICE

:

6 May 2021 43 Workspace | Capital Markets Presentation



Selected print media
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Graham Clemett, Chief Executive
=i Officer
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Conclusion

Customer needs are changing

Flexibility is an overused term

Clear brand message and marketing
expertise is essential

Exciting opportunity for Workspace as the
market leader

6 May 2021
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